
Underwritten by Hollard Life Namibia. Hollard Life Namibia is an authorised Life Assurance Provider.  
Hollard Namibia Life Limited is an approved insurer with NAMFISA under registration number 2008/0229.

Need Help? Contact Us!

Submitting a Claim

Step One

Complete the Digital Claim Form

Submit your claim online by visiting  
https://hollardnamgap.com/claim-form/

SUBMIT Step Two

Upload Supporting Documents

You will be prompted to upload the documents 
relevant to your claim, e.g. Dr’s account, hospital 
account, medical fund claims statement.

WhatsApp

Chat to a consultant via our WhatsApp 
support +264 83 601 1828.

Schedule a Call

Book a call with one of our consultants at a 
time that suits you:  
https://hollardnamgap.com/schedule-a-call/

Step Three

Submit and Track Your Claim

Hollard Gap will keep you updated on the progress 
and outcome of your claim via email or WhatsApp.


